[bookmark: _GoBack]KHQ
Internal Workflow
Media Files
1. Preferred image should be a minimum of 350 pixels wide and .PNG format.  
2. Allowed file types include: PNG, JPG, GIF, MP3, MP4
3. All questions can have media files. See limitations below.
Media Files for Multiple Choice Questions: only 1 image is allowed per question and it will display below the question text. Images are not allowed for the answer options.
Media Files for True-False Questions: only 1 image is allowed per question and it will display below the question text. Images are not allowed for the answer options.
Media Files for Flash Cards: 2 images are allowed per question; one image on the front-side of the flash card and the 2nd image on the backside of the flash card.
4. Save media files to the author’s ShareRoom folder.  The name(s) of the media files should identify which question they go with.  Meaning, the name of the file listed next to the question in the spreadsheet should match the name of the actual media file. 
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5. The name of the ShareRoom folder that you saved the media files to needs to be included in the Service ticket submitted.



Question Template

**Additional details found in the Customer Instructions document.

1. The spreadsheet consists of four tabs, outlined in detail below.
2. Please do not make any modifications to the spreadsheet, including, but not limited to:
· Change any of the column headings
· Add any new columns to any of the spreadsheets/tabs
· Add or remove spreadsheets, including creating separate spreadsheets for individual chapters.
3. If Existing Course:
· The spreadsheet should only include new questions/material. 
· If there are existing questions that need to be updated, then question data should be added to the spreadsheet with a note to indicate they are not new questions.  These updated questions should also be noted as a comment in the ticket. (A basic comment like: there are 3 questions in the spreadsheet that are existing and need to be modified).
· If there are existing questions/material that needs to be deleted, then the data should be added to the spreadsheet with a note indicating the action requested. This requested action should also be noted as a comment in the ticket. (A basic comment like: there are 2 questions in the spreadsheet that are existing and need to be deleted).
**Currently there is no way to update questions that already exist, except manually, one-by-one. 
**If questions/material are deleted, all user data for those questions on the ‘Results’ page and ‘Struggling With’ sections will be deleted.


Question Formatting 
1. Math Equations/Formulas:
· IF equations are complex with ratios, and take up multiple lines, then the equation should be saved and uploaded as an image, for each question or flash card.
· Example: The text “Simplify completely:” could be included as part of the image, or entered as text for the question on the spreadsheet.
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· IF equations are written in a simple format, then the equation can be added to the spreadsheet using html code, when applicable. 
· Example:  3x + 2y = 11  would be written like this:  3<i>x</i> + 2<i>y</i> = 11
· To allow for carriage returns us the html code for line break <br/>

2. Equations with Exponents: 
· Use html code <sub> for subscript or <sup> for superscript.
· [image: ]Example: how to write the Question Text and Rationale when there are exponents being used




3. Questions with one scenario/word problem used for multiple questions
· If a set of questions contains one word problem or scenario to be used for multiple questions, then that text needs to be entered into the question field for each question individually.
· [image: ]Example: The below paragraph of text applies to multiple questions, so it is added to the spreadsheet as question text. The answer options and image for each question is what is unique. 









Sending Service Ticket to IT
WORKFLOW: 
1. Email khq@kendallhunt.com and attach the spreadsheet of questions  Service Desk ticket is created.
· Use the email template below.
2. If new course, IT will create the course in KHQ app. Then questions are uploaded.
3. If existing course, IT will add/edit/delete questions per ticket instructions. 
4. Any requested Access Codes will then be generated; attached to Service Desk ticket; and ticket sent back to sender.

** Access Codes will not be generated until the questions have been uploaded to the app.
Email Template:
SUBJECT: KHQ- New Course/Questions Upload  OR KHQ – Update Course/Questions Upload
BODY:
Author Name – [Called “Contributor Name” in the app and on spreadsheet]
Publication –  [Please provide the name as you would like it displayed in the app]
ISBN – 
Launch Date – [Date the app is needed by]
New or Existing Course in App – [Indicate if the course is existing in the app or if it is a new course]
1. Please create this new course in the KHQ app using the attached questions.
2. Please upload Access Codes to HE website; or attach x number of codes to be added to printed books.
3. Please provide X number of demo access codes for the author.
4. Please have questions uploaded and access codes sent by mm-dd-yy. 
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Simplify completely:

40x° +6x7 —2x°
—2x°
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Chapter 1: Matter and ‘Which of the following are compounds? i) He, Il) CHesub>4</sub>, Il N<sub>2</sub>, IV) All of these are ‘Compounds are two or more DIFFERENT atoms. He is only one atom and Nesub=2</sub> is two of the.
Methods in Chemistry 1 NO<sub»3</5ub>, V) Hesub>2</sub>0<sub»2</5ub>, Vi) FeClesub>3</sub> Ly L, v,vi ILULIV,V,VI_ compounds 2 same atom. N
Chapter 1: Matter and ‘Which of the following are molecules? i) He, I1) CH<sub>4</sub>, I1l) N<sub>2</sub>, IV) All o these are
Methods in Chemistry 1 NO<sub»3</5ub>, V) Hesub>2</sub>0<sub>2</sub> ' nw,v [NTAAY molecules. 3 Molecules are two or more atoms, they can be the same or different. He is only one atom. N
Chapter 1: Matter and
Methods in Chemistry 1 identify the following: S<sub>8</sub> molecule compound Both Neither 1 Two or more of the same atom 5o it is not a compound N
Chapter 1: Matter and ll compounds and molecules are neutral. This has charges so it is neither (it s an ion, but we will
Methods in Chemistry 1 identify the following: SO<sub>a</sub><sup>2&ndash;</sup> molecule compound Both Neither 4 discuss that in further chapters). N
Chapter 1: Matter and
Methods in Chemistry 1 identify the following: Na<sub>2</sub>0 molecule compound Both Neither 3 This has two or more different atoms and is neutral. This makes it both a compound and a molecule. N
Chapter 1: Matter and itis impossible to Solids and liquids are both more compact, this rules out (1) which would be a gas. The solid is the
Methods in Chemistry 1 Given the following, identify the liquid, assuming normal atmospheric conditions. ' n m determine 1 most ordered phase (1) This leaves the more disordered phase (1) as the ansiwer.

You have to move the imaginary decimal 4 places to get between the first two numbers. Therefore, you
Chapter 2 know it will be (E4). Understanding whether or not to put 4.2 or 4.2000 has to do with significant
Measurements and figures. There was no decimal in the original number. Therefore, it only had two significant figures.
their Numbers. 2 Put 42000 into scientific notation. (use E to represent 10%) 4008105 4208308 4208208 4.200E5 2 424 15 the only answer that works. N
Chapter 2
Measurements and ‘When doing a conversion to a base unit (in this case m), simply replace the prefix with it's value. For
their Numbers. 2 How many m are in 4.87 pm? as7EL2 as7E12 4.87E09 None of these. 2 example, p (pico) is equal to <sup>12</sup>. Therefore 4.87 pm is equal to 4.87 x 1012 m. N
Chapter 2
Measurements and Start with the conversion of pm to m (4.87 pm =487 x 10-12 m). From there, 4 87 x 21024(-12) mx
their Numbers. 2 How many Mm are in 4.87 pm? 487606 as7ER2 487618 4876106 3 (Mm/(?1024(6 ) m))=4 87 x?10?4(-12-6) m=4 87 ?102A(-18) m N
Chapter 2 First, look at the order of magnitudes (the “10x"). This is because 10-3 is ten times larger than 10-4
Measurements and 136x10<sup>  482x10<sup> 317 x10sup>  2.11x 10<sup> Next, look at the numbers. We are only comparing 4.2 and 2.1, because the magnitudes are the same.
their Numbers. 2 Which of the following numbers is the largest? a</sup> 3¢/sup> acfsup> 3¢/sup> 2482 s larger and therefore 482 x 10-3 is larger. N
Chapter 2
Measurements and 150x 160x10<sup> 248 x 10<sup>  2.48 x 10<5up> 5.26ftx (12 in)/ftx(2.58 cm)/in X(21074(-2) m)/cm xmm/(?1024(-3) m)=160.7102(-2)/?107(-3)
their Numbers. 2 How many mm are in 5.26 #©? (given: 2.54 cm/in, 12 in/ft)? 10ssup>3</sup>  3</sup> acfsup> 3¢/sup> 1 =160210741=1.60 x21023 N
Chapter 2 £95x10%up>  3.49% 193 % 10<sup>
Measurements and a</sup> 10<sup9</sup>  6</sup> 250x101 minA2/(260242 542 )<hr2/(260742 min®2 ) x(82.1 f)/hrA2 xmy/(3 28084 f)=(82.1 m)/(42519686.4 542
their Numbers. 2 Convert 82.1 ft/hr<sup>2</sup> into m/s<sup>2</sup> (given: 3.28084 ft/m). m/s<sup>2</sup> m/s<sup>2</sup>  m/s<sup>2</sup> m/s<sup>2</sup> 3)=1.93 x108(-6) m/sh2 N
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Essential Principles and Methods of Statistical
Analysis in Criminology

Linear Correlation: Bivariate and Partial Correlation
#2of 3

Use the given data to answer the questions. On

the actual quiz 10 points are possible (question

one will be worth 5 points; question two will be
worth 2.5 points; question three will be worth
2.5 points). A criminologist who specializes in

juvenile delinquency collects the following data
among convicted felons serving time in a state
prison: X = # of arrests as a juvenile; Y = # of
arrests as an adult. Using a .05 level of alpha,

what is the critical value for the correlation that

you just calculated?

View full image
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Use the given data above to answer the following
questions. On the actual quiz 10 points are possible (each
‘question will be worth 2.5 points) What is the mean equal
o for this distribution of data (do NOT round)?

Messuring Central Tendency
‘and Variance in a Univariate
Distribution 2

291 1 v c02_FoLjpg.




